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No.  CWC/RO-DLI/AMC/COMP/2019-20/       Dated:  22:04:2019 

NOTICE INVITING QUOTATION 

Comprehensive AMC for maintenance and repair of computer their 

accessories and Peripheral i.e Printers & UPSs etc. at Central 

Warehousing Corporation, Regional Office, Delhi & ICD Patparganj, 

Delhi. 

Central Warehousing Corporation, Regional Office, Delhi, invites Sealed 

quotation from the bonafide and experience parties of repute having 

Minimum two years’ experience with documentary evidence in the 

comprehensive AMC for maintenance and repair of computer their 

accessories and Peripheral i.e Printers & UPSs etc. for award of contract for 

the same at CWC, Regional Office, Delhi & ICD Patparganj, Delhi subject to 

following conditions: 

1. Place of Operation:  Comprehensive AMC for maintenance and 

repair of computers their accessories and peripherals i.e. printer, UPSs etc. 

installed at Regional Office, Delhi and ICD-Patparganj, Delhi. 

 

2. Signing of NIQ:   Person or persons signing the NIQ shall state in 

what capacity he or they is/are signing the tender e.g. as a sole proprietor 

of a firm or as a Secretary/Manager/Director etc. of a body corporate.  In 

the case of partnership firms, the name of all the partners should be 

disclosed and the tenders shall be signed by all the partners or their duly 

constituted attorney, having authority to bid all the partners in all matters 

pertaining to the contract including the Arbitration Clause. The original or 

an attested copy of the partnership deed shall be furnished along with the 

tender.  In case of a  limited company (I) the name of the Directors shall be 

mentioned and (II) it shall be certified that the person signing the tender is 

empowered to do so on behalf of the Company. 

 

3. Security Deposit and Agreement:  Party shall have to deposit 

Security of Rs.10000/- within 7 days from the award of work for the total 

quoted annual Maintenance Contract Rate and also shall have to enter into 

an agreement with CWC on a non-judicial stamp paper of appropriate value 

for the Annual  Maintenance Contract (in original) within seven (07) days 

from the date of issue of the award letter of work. The security deposit 

amount will be deposited by the party in the form of Demand Draft/Pay 

Order in favour of “CENTRAL WAREHOUSING CORPORATION’ payable at 

Delhi. The security Deposit shall be interest free and shall be refunded 

after adjusting the dues, if any, after the expiry of the contract. 
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4. Rates:  The tender shall normally be awarded to the party quoting 

Lowest Rates. The decision of CWC in this regard shall be final & binding. 

 

5. Volume of work:     

(A) The party shall have to provide on preventive maintenance service once 

in every quarter and attend calls as and when required by the users. 

(B) Down time for attending the calls will be 24 hrs (twenty Four Hours) 

from the date & time of lodging the call. 

(C) The maintenance service will be comprehensive and will include cost of 

labour repair replacement of faulty parts/complete equipment replacement 

etc. for defective hard disc/parts etc. The contractor has to provide new 

hard disc and defective hard disc/parts will not be sent outside/taken out 

of the Regional Office, Delhi/ICD PPG in any case and will remain the 

property of CWC RO, Delhi only. 

 

6. Submission of NIQ: Interested parties shall submit their sealed 

quotation super scribing the above heading for the contract of 

Comprehensive AMC for maintenance and repair of computers their 

accessories and peripherals i.e. printer, UPSs etc. installed at Regional 

Office, Delhi and ICD-Patparganj, Delhi on or before (Date: 07th May, 

2019) between 10:30 hrs to 16:00 hrs. at Central Warehousing 

Corporation, Regional Office, Scope Minar, First Floor, Core-3, Laxmi 

Nagar, Delhi-110092. Those who do not comply with these instructions 

are liable to be ignored/rejected. 

 

Details of Computers & Peripherals installed at Regional Office (including 

CC) and at ICD Patparganj, Delhi  is  enclosed as Annexure-I 

 

7. Documents to attached during submission of NIQ:    

1. The bidder should have Minimum two years’ experience with 

documentary evidence in the comprehensive AMC for maintenance and 

repair of computer their accessories and Peripheral i.e Printers & UPSs etc.  

2. i) Copy of Pan Card of the Firm/Company. 

ii) Copy of GST Registration of the Firm/company for AMC services. 

3. Attested copy of authorising the person who is signing the tender 

document. 

4. Attested copies of partnership Deed. 

5. The Demand Draft of EMD is to be submitted to the authorized 

person/committee before closing of submission of tender date. 

6. Check list, duly signed. 
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8. Period of the Contract:  The period of the contract shall be initially 

for one year from the date of award letter. 

 

9. Extension: The AMC can be extended for a further period of 03 

months on existing rates, terms & conditions at the sole discretion of CWC. 

 

10.  Payment mode: The Payment shall be made on post quarterly basis 

on furnishing the preventive maintenance report (in original) for the 

respective quarter and including compliance of all calls for attending the 

repairs which will be informed by CWC , MIS Division, RO, Delhi which 

shall be supported by calls report duly signed by the user mentioning 

therein the name, designation & Division. 

 

11. Penalty: If the AMC service provider fails to attend the complaints of 

computer and their peripheral/accessories, within 24 hours of lodging the 

complaint, a penalty of Rs.500/- (Rupees Five Hundred only) per day shall 

be charged  from service provider beyond call attending time. 

 

12. Termination:  In case of providing unsatisfactory service by the 

party, security deposit of the party shall be forfeited by CWC and the AMC 

shall be terminated without assigning any reason thereof at sole discretion 

of CWC and giving any notice in this regard. The decision of Corporation 

shall be final and binding upon the party and no correspondence on this 

account will be entertained by CWC. 

 

13. Contract Number for registration of complaint will be provided by the 

service provider. On receiving complaint from the users, the complaint 

number  shall be given to the user invariably. Non-issue of complaint 

number shall attract deduction of Rs.100/- for each fault from the bill of 

the party. 

 

14. The contractor has to provide standby hardware and networking 

cables equipments etc. in case the corrective maintenance takes more than 

one working day. 

 

15. The PC’s, printers and UPS in working conditions will be covered 

under comprehensive AMC. 
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16. CWC will not be responsible for any accident that may occur to the 

contractor’s employee/workers due to any reason, whatsoever. 

 

17. RM, CWC, Delhi depending upon the requirement of equipments for 

AMC may increase/decrease the number of equipments viz. Printers, PC, 

UPS etc at any time during the currency of the AMC period for which 

payment may be made on proportionate basis. 

 

18. Accessories wherever required and provided, shall be supported by 

user’s certificate indicating Name , Designation and Division alongwith the 

bills for the same. 

 

19. The AMC service provider shall arrange cleaning of each desktop and 

their accessories once in every quarter to have a cleaner look of the 

desktops and their accessories upto the satisfaction of the users which 

shall be authenticated by each user. 

 

20. In case of any dispute arising out of said AMC during the contract 

period. The decision of Regional Manager, CWC, RO, Delhi which includes 

the reference to Arbitration will be final and binding on both the parties. 

 

21. Tenderer willing to accept the payment through e-payment shall 

provide  following statement: 

a) Permanent Account Number (PAN No.) 

b) Bank Account Number of the Firm/Company 

c) Name & Address of the Bank & Branch 

d) IFSC Code Number of the Branch. 

 

e) The party must submit the bill within one month after completion of 

quarter. Any bill after one month of the Corporation of the contract shall 

not be entertained. However, Competent Authority has discretionary power 

to condone the delay in submission of bill. 

 

Signature of the party with seal and complete address 

 

Dated: 
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ANNEXURE-I 

DETAILS OF COMPUTERS & PERIPHERALS INSTALLED AT REGIONAL 

OFFICE (INCLUDING CC) AND AT ICD-PPG, DELHI FOR AMC 

Sl. 
 

No. 

Particulars Installed at 
Regional Office 

(including CC) 

Installed at 
ICD-PPG 

TOTAL 

1. Desktops 24 31 55 

2. Laser Printers 28 3 31 

3. Dot-matrix Printer NIL 14 14 

4. Multy  Function Printer 6 NIL 6 

5. UPSs 27 19 46 

6. NetworkSwitches 2 11 13 

 TOTAL 87 78 165 

 

 


